
Site Lead, 1JustCity
Full-time, Permanent

40 hours per week

Anticipated start date: A.S.A.P.

Deadline: Open until filled. Resumés will be considered as they arrive.

Position Summary

1JustCity is an organization that loves the underloved and underserved in our community. We
support three drop-in community centres in Winnipeg’s core neighbourhoods: West Broadway,
the West End and Osborne Village. 1JustCity is seeking a Site Lead for our West Broadway
location. The Site Lead is a leadership role, and the key point of contact for the support team as
well as the community, volunteers, and partners.

Being a leader within 1JustCity means you’re a person who’s comfortable working
independently and leading a team of staff members and volunteers, and can also work
collaboratively and discern best practices through discussion with others. You understand the
needs of guests and ensure our services meet their needs, be it physical, emotional, social, or
spiritual. You’re committed to creating a safe place for guests and programming that enriches
their lives and builds community.

Work Schedule
This is a full time position (40 hours a week, Monday-Friday), with some evening and weekend
hours required to meet organizational needs like events, speaking engagements, and periodic staff
supervision.

Reports to: Executive Director

Supervises: Volunteers, Program Support Staff, Summer Students, Practicum Students, Program
Staff, Interns

Responsibilities:

Human Resources

● Support the Executive Director with recruitment, orientation, and training of staff, and
in determining appropriate staffing requirements for programs and services.

● Coordinate staff, volunteers, and activities in the drop-in, interact and facilitate



respectful communication among the participants, respond to escalating situations
when needed, ensure health and safety protocols are followed, and ensure the drop-in
space operates in a safe, respectful, and organized way.

● Manage volunteer recruitment, on-boarding, orientation, training, and assignment of
tasks. Coordinate volunteer events, including outreach and appreciation.

● Run regular team meetings and participate in staff meetings. Provide monthly site
updates and program-specific matters. Attend leadership meetings, and any Board
committees assigned. Participate in external meetings representing 1JustCity, as
assigned

● Ensure staff attendance is shared in a timely manner with the Executive Director and
Finance Administrator. Observe organizational policy and all current legislation and
regulations.

● Review organizational policy with employees on a regular basis, and refer to policy for
direction. Supervise program and support staff and provide formal and informal
feedback, as outlined in our policies. Ensure staff and volunteers understand their roles
and responsibilities, and receive feedback, mentoring, encouragement, and support.

● Oversee supervision to all staff and liaison with the Executive Director; demonstrate
leadership, direction to site staff and volunteers by providing effective communication,
goal setting and delegation

Operation of Drop-in

● Ensure that scheduling requirements are consistently met, assigning required work and
applying resources available to accomplish said work, liaising with the community and
partner organizations, to manage and enhance service delivery.

● Apply for grants, collect and provide data required for grants, and ensure objectives
required by funders/grantors are implemented.  Look for possibilities to fund multiple
sites.

● Build and coordinate relationships within the community to provide on-site programs,
activities, donations, and/or  monetary support.

● Oversee, monitor, and assess the day-to-day operation of the drop-in, overseeing the
delivery and coordination of programs.

● Coordinate with other site leads regarding program services for guests across all sites.
● Ensure the facility and services adequately meet the physical, social, spiritual, and

cultural needs of the guests and that everyone’s health, safety, comfort and well-being
is protected.

● Be aware of the attendance trends (GST, mid-month cheques, child care benefit, end of
month cheques, CPP etc.). Based on historical data, provide volunteers with guidance as
to how many guests to prepare for each day.

● Ensure donated food is used to its best - work with Harvest and local businesses to get
what is needed by the site.

● Distribute food to guests  in a responsible and sustainable manner
● Identify and mitigate organizational risk, foster opportunities to improve service



Administrative

● Manage your team’s budget and submit expenses.
● Contribute to fundraising events and donor care.
● Write and present reports about our services
● Ensure donations of food are tracked  for financial reporting, along with volunteer

hours.
● Participate in strategic and other planning and implement and evaluate change.
● Participate in staff development and external meetings to ensure best practices to

implement in the drop-in.
● Develop and implement organizational priorities and plans, appropriately allocate

resources, and ensure the execution of strategic initiatives in collaboration with the
Executive Director and leadership team

● Ensure the proper storage and management of all organizational, client, personnel,
donor and volunteers files are securely stored and that all privacy confidentiality are
adhered to

Qualifications:
● Must possess excellent written, verbal, and interpersonal communication skills.
● Must have a university degree in a relevant field or suitable a combination of experience

and education.
● A minimum of three (3) years of experience leading projects or in a management role
● Knowledge and a good understanding of challenges faced by vulnerable populations.
● Must demonstrate a strong professional manner in dealing with participants, staff,

volunteers and donors, and the public while being open, friendly, approachable, accepting
and understanding.

● Adaptable with the ability to work across multiple initiatives and projects at the same time
● Ability to provide strategic advice on issues concerning the community and organization;

political acuity and the knowledge of how to navigate policy
● Strong leadership and organizational skills with an ability to engage staff and volunteers
● Experience working or volunteering in a non-profit environment.
● Able to work evenings and weekends as necessary
● Experience in working with people from diverse backgrounds, with multiple barriers to

program inclusion, and working with lived experience (trauma, violence, etc.).
● Skilled in the use of MS Office and the Google Suite; able to operate, photocopier, printer
● Able to work online (zoom) or in-person.

Assets:
● Current First aid, CPR training
● Valid Class 4 driver’s license.
● Experience in grant writing or fundraising

1JustCity is an equal opportunity employer. Please indicate in your cover letter if you identify as a



member of an employment equity group (i.e. women, person of minority, person living with a
disability, BIPOC).

Please send resumé and cover letter to jobposting@1justcity. We thank all candidates for
applying and for their interest, but only those considered for an interview will be contacted.

About 1JustCity

1JustCity operates drop-in sites in three vulnerable Winnipeg neighborhoods: the West End, West
Broadway, and Osborne Village. In the winter months, we also operate an Emergency Overnight
Warming Shelter called Just a Warm Sleep. We provide services to over 1200 unique individuals
weekly, and support nearly 7000 people in total. We work with people living in poverty;
experiencing homelessness or precarious housing, mental health issues and/or addiction, social
isolation, oppression due to race or gender identity, and more.

Our primary programs are daily drop-ins, where guests are welcome for healthy meals, a cup of
coffee, and social interaction. We also provide an Indigenous Cultural Program which gives
accessible opportunities for Indigenous and non-Indigenous people alike to experience Indigenous
culture and engage in concrete reconciliation action.  We provide programs for guests to enhance
their lives and resources to assist them in accessing the services they need.

Our work is grounded in relationships, and our drop-ins are places where people are known by
name and are loved. While we provide for basic needs, we also strive to offer programs that are
transformational and change lives for the better.

Our Website: 1justcity.ca.

https://www.1justcity.ca/

